
Privacy Policy  
Protecting our customers’ information is of utmost importance to us. We value our 

relationships with our customers, and it is important to us to retain their trust. 

Source of Information We Collect 
We may obtain information about you through various sources, including: 

• Phone, fax, email, and other means by which you communicate with us 

• HawkQuest websites, gift shop, and social media pages, mobile applications and 

other interactive assets that you access 

• Our service providers and other third parties 

 
Information we collect 
Information we may obtain about you includes: 

• Contact information, such as: name, company name, street address, town/city, state, 

zip code, phone number and email address 

• Credit card information 

• Information about your interest in raptors (volunteer application) 

 
How we use the information we collect 
We may use the information we obtain about you to: 

• Process a purchase from the online gift shop 

• Respond to your questions and comments 

• Operate, evaluate and improve our business 

• Protect against and prevent fraud 

 
 



Disclaimer 
HawkQuest treats information about customers as private. Customers are not required to 

authorize the disclosure of their information to a third party. Note that HawkQuest will 

have no control over information disclosed pursuant to the customer’s consent request, 

and will not be responsible for monitoring or taking any steps to ensure that the third party 

recipient the customer has authorized maintains the confidentiality of the information or 

uses it only as authorized by the customer. 

 


